Booking.com Direct Connect Interface Setup

Booking.com is an Online Travel Agent (OTA) for independent hotels and chains. With an
interface connected to RoomKeyPMS, hoteliers can take advantage of the following
features:

« Seamlessly integrate availability, rates, and bookings

+ Booking.com Extranet
+ Booking.com Partner Hub

STEP #1 Contact Booking.com to Setup or Modify an
Account

The purpose of this first step is to generate a Rate Mapping Spreadsheet that is sent to the
RoomKeyPMS Interface Specialist.

Click below for more information:

How to Setup a New Booking.com Account

+ Contact Booking.com to create an Account
+ Click Here to begin the signup process for Booking.com
+ During sign up, advise that you will be using RoomKeyPMS as your PMS provider

+ Setup your room types, rate plans, booking/cancellation policies and guest services/add-ons
in Booking.com Extranet
+ Request a Testing/Installation Date to be scheduled on the same day as your RoomKeyPMS
Cutover/Go-Live date
* If you are already using RoomKeyPMS, ask your Booking.com account manager to
confirm when they will schedule the Testing/Installation Date

How to Modify an Existing Booking.com Account

+ Contact Booking.com account manager via telephone, or use the link below to view how to
do this process on your own in the Booking.com Extranet
+ Click Here to see how to setup a Connectivity Provider with Booking.com

+ Review your room types, rate plans, booking/cancellation policies and guest services/add-
ons setup in Booking.com Extranet
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https://account.booking.com/sign-in?op_token=EgVvYXV0aCK9AQoUNlo3Mm9IT2QzNk5uN3prM3BpcmgSCWF1dGhvcml6ZRoaaHR0cHM6Ly9hZG1pbi5ib29raW5nLmNvbS8qeHsidXRtX2NhbXBhaWduIjoidG9wX25hdmlnYXRpb24iLCJ1dG1fc291cmNlIjoicGFydG5lcl9odWIiLCJ1dG1fbWVkaXVtIjoiZ29fdG9fZXh0cmFuZXRfbGluayIsInV0bV90ZXJtIjoiYWRtaW5fbG9naW4ifUIEY29kZSpRMITA6pS12CU6AEI_CgtwYXJ0bmVyX2h1YhITZ29fdG9fZXh0cmFuZXRfbGluaxoOdG9wX25hdmlnYXRpb24iC2FkbWluX2xvZ2luWJzvsZYG
https://partner.booking.com/en-us
https://join.booking.com/?aid=1190473
https://account.booking.com/sign-in?op_token=EgVvYXV0aCK9AQoUNlo3Mm9IT2QzNk5uN3prM3BpcmgSCWF1dGhvcml6ZRoaaHR0cHM6Ly9hZG1pbi5ib29raW5nLmNvbS8qeHsidXRtX2NhbXBhaWduIjoidG9wX25hdmlnYXRpb24iLCJ1dG1fc291cmNlIjoicGFydG5lcl9odWIiLCJ1dG1fbWVkaXVtIjoiZ29fdG9fZXh0cmFuZXRfbGluayIsInV0bV90ZXJtIjoiYWRtaW5fbG9naW4ifUIEY29kZSpRMITA6pS12CU6AEI_CgtwYXJ0bmVyX2h1YhITZ29fdG9fZXh0cmFuZXRfbGluaxoOdG9wX25hdmlnYXRpb24iC2FkbWluX2xvZ2luWJzvsZYG
https://partner.booking.com/en-gb/help/channel-manager/setup/setting-and-working-connectivity-provider
https://account.booking.com/sign-in?op_token=EgVvYXV0aCK9AQoUNlo3Mm9IT2QzNk5uN3prM3BpcmgSCWF1dGhvcml6ZRoaaHR0cHM6Ly9hZG1pbi5ib29raW5nLmNvbS8qeHsidXRtX2NhbXBhaWduIjoidG9wX25hdmlnYXRpb24iLCJ1dG1fc291cmNlIjoicGFydG5lcl9odWIiLCJ1dG1fbWVkaXVtIjoiZ29fdG9fZXh0cmFuZXRfbGluayIsInV0bV90ZXJtIjoiYWRtaW5fbG9naW4ifUIEY29kZSpRMITA6pS12CU6AEI_CgtwYXJ0bmVyX2h1YhITZ29fdG9fZXh0cmFuZXRfbGluaxoOdG9wX25hdmlnYXRpb24iC2FkbWluX2xvZ2luWJzvsZYG

+ Request a Testing/Installation Date to be scheduled on the same day as your RoomKeyPMS

Cutover/Go-Live date
* If you are already using RoomKeyPMS, ask your Booking.com account manager to
confirm when they will schedule the Testing/Installation Date

STEP #2 Confirm the Booking.com Installation Date with
RoomKeyPMS Interface Specialist

The purpose of this step is to confirm the date and time of the Booking.com Testing/Installation
Date with the RoomKeyPMS Interface Specialist. This date is scheduled by Booking.com; once
you receive an email from Booking.com regarding your Installation Date, please forward it to
the RoomKeyPMS Interface Specialist and support@roomkeypms.com.

Booking.com Extranet

STEP #3 Testing and Installation: Conference Call with
Booking.com and RoomKeyPMS Interface Specialist

The purpose of this call between the RoomKeyPMS Interface Specialist and Booking.com will be
to activate and test the interface connection. Once completed, your Booking.com Direct
Connect Interface will be live with RoomKeyPMS and you will see the following:

+ Rates and availability appear in the Booking.com Extranet
* New reservations booked on the Booking.com website will appear in RoomKeyPMS
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